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From: Gilbert Borinstein [gilsnose@aol.com]

Sent: Monday, August 03, 2009 11 :20 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate FILED/,\CCcPTED
Subject: TRS Fund: Drastic VRS Rate Cuts

AUG 13 ZU08
Name: Gilbert Borinstein
Email: gilsnose@aol.com
Message:

Federal Communications Commission
Office of tile Secretary

RE: CG Docket No. 03-123 Dear Chaillll'1l1 Copps, COl1lmissioners Adelstcin and McDowell: Talll

a Dc:!f persoll anu I Lise Vidco Reby Seniec (VRS) Lo cOIllIl1L1nicale, I \I'as :\ppallccl to learn lhal
the FCC starfis intent on drastically cutting the VRS rate, and effectively culling VRS avaibbllily
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS ser,ice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

.- equivalent telecommunications services is met, along with other Deaf individuals, their families t, ':' ,;~:.",

and coworkers" depend on VRS and other relay services. Please stop any VRS program cuts aild\ '. '"
fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deafpeople with-,'!i,'
functionally equivalent telecommunications services. Thank you.

8/3/2009
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From: Jason Gunderson [jason@gundersonplace.com]

Sent: Monday, August 03, 2009 11:43 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Jason Gunderson
Email: jason@gundersonplace.com
Message:

FILED/:;CCEPTED

AUG 13 2009
Federal Communications Commission

OffIce of Ill. S,crelar'l

RE: CG Dockct No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: ram
a Dearpcrsoll amI I lISC ViLlea Reb)' Seniu: (VRS) 10 cUllllnlll1;Clle. I lias app,lilcd 10 ICCll'l1lkll
thc FCC staff is intent on drastically cutting the VRS rate, anLl effectively clltting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Acto(ADA) for functionally

" .: equivalent telecommunications servicesjs met, along with other Deaf individuals; their families ... ,., ~ '.I'·,C"

and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and " ... .:'.'
. fulfill the mandate of the:Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. ".

8/3/2009
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Federal Communications CommiSSion
Office of ltle Secretary

From: Arlene Gunderson [arlene@gundersonplace.com]

Sent: Monday, August 03, 2009 11:43 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

AUG 132009Name: Arlene Gunderson
Email: arlene@gundersonplace.com
Message:

RE: CG Docket No. 03-123 Dear Chaimlan Copps, Commissioners Adelstein and McDowell: Tam
~l DC~lrpcrsoll ~lIld 1 usc Video Reby Service (VRS) to COl11llllll1iclte, r \\';\5 ~Ippallcd [0 lcamlllat
the FCC staff is inlcnt on drastically cUlling lhe VRS rale, and cf[ecLivcly cUlling VRS aV;lilabilily
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communieate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deafpeople - Improve service and

.r technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their'·families
and coworkers, depend on VRS and other relay,services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disahilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: James holliday Uames_holliday96@yahoo.com]

Sent: Monday. August 03, 2009 1:43 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: James holliday
Email: james_holliday96@yahoo.com
Message:

FILED!ACCEPTED

AUG 13 2009
Federal Co.mmunications Commission

Office of the Secretary

RE: CG Docket No. 03-123 Dear Chainnan Copps, COl11missioncrs Adelstein and McDowell: Tal11
a Dcarpersoll alllllusc Video Relay Service (VRS) 10 COllllllllllicalc, [ "'as appallccllo Iearll Il1a[
the FCC staff is inlenl: on drastically cntting the VRS rate, and effectively cnlling VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deafindividuals. I urge you to do everything you
can to make VRS senrice available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

::c' ' equivalent telecommunications services is met, along with other Deaf individuals, their families:'",,"'
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and: '. (.
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with '0:1'

functionally equivalent telecommunications services. Thank you. p.s. i need call my family and ' H;'

e911 because im stroke and ADDISON disease i need call nurse 24 hours it is must. i want VRS
STAY 24 HOURS PLEASE.. why u break promise from FCC. thankjamie , "

8/312009
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From: DOLORES JONES [doloresj28@yahoo.com]

Sent: Monday, August 03, 2009 2:00 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: DOLORES JONES
Email: doloresj28@yahoo.com
Message:

FILED/ACCEPTED

AUG 13 2009
Federal Communications Commission

Oftice of ttle Secretary

RE: CG Docket No. 03-123 Dear Chainnan Copps, Commissioners Adelstein and McDowell: I am
a Dcafpcrsoll 'Illel I lise Video Relay Service (VRS) to cOl1ll11ullieaic. [ "as :Ippalled io ICelm thai
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutling VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate ofthe Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services' is met, along with other Deaf individuals, their families c' ",;": C'I·

and coworkers, depend.on VRS and other relay services. Please stop any VRS program cuts and· ,,' '" \
fulfill the mandate of,the Americans with Disabilities Act (ADA) to provide Deafpeople with".
functionally equivalent:telecommunications services, Thank yon, U

8/3/2009
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From: Ethen GrubDs [ethengruDDs@comcast.net]

Sent: Monday, August 03, 2009 6:40 PM FIJ E
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah T8Ie DIAGCEPTED
Subject: TRS Fund: Drastic VRS Rate Cuts AUG 13 Z009
Follow Up Flag: Follow up Fed I .

era Communicat;
Flag Status: Blue Office of Itle S~~;e~~miSSion

Name: Ethen Grubbs
Email: ethengrubbs@comcast.net
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of Ihe Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Ethen Grubbs

8/4/2009
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AUG 73 2009
Federal C .

ommUntcations Co .
Office of the Se mffllSsion

crelary

From: ROBERT E GRIGGS [robert.griggs@att.net]

Sent: Monday, August 03, 2009 7:37 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: ROBERT E GRIGGS
Email: robert.griggs@att.net
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not dis(;ourage them from reaching out to more Deaf people - Improve service and
technology so the m.mdate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you.

8/412009
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AUG 13 200D
Federale

rJl,mmunication
v/llce of ltle S SCommiSSion

ecretary

From: patricia capizzi [PATSYCAP@EARTHLlNK.NET]

Sent: Monday, August 03, 2009 7:43 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: patricia capizzi
Email: PATSYCAP@EARTHLINK.NET
Message:

'.

;].

RE: CG Docket No. 03-123 Dear Chaimlan Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use' these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS selvice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mimdate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deafindividuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide DeafpeopJe with
functionally equivalent telecommunications.services. Thank you. .,,,

8/4/2009



Name: . Thomas Cahill
Email: Starhst@aol.comNone
Message:
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From: . Thomas Cahill [Starhst@aol.comNone]

Sent: Monday, August 03, 2009 8:46 PM

To: Kevin Martin; Jonathan Adelstein, Robert McDowell; Michael Copps; Deborah TfJ
Subject: TRS Fund: Drastic VRS Rate Cuts ILED/AGGE?
Follow Up Flag: Follow up AU, TED
Flag Status: Blue Fea G13 2009

era' Coomrnrnunlcavo
Ice of the Se':e~;mission

RE: CG Docket No. 03-123 Dear Chaimlan Copps, Commissioners Adelstcin and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appallcd to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deafpeople with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communieate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more

", Deafpeople, not discourage them from reaching olit to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families

" and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
.\ fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with

functionally equivalent telecommunications services. Thank yon.

8/4/2009
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AUG 73 2009
Fetter.,eommun;car

omee Dr /he S'eons CommiSSionere1ary

From: Helen Cahill [Starhst@aol.comNone]

Sent: Monday, August 03, 2009 8:46 PM

To; Kevin Marlin; Jonathan Adelstein; Roberl McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status; Biue

Narne: Helen Cahill
Email: Starhst@aol.comNone
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: [ am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn Ihat
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS ser.,ice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve.service and
technology so the mandate of the Americans with Disabilities Aet (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, tht;ir families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Amerieans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thankyou.'"

8/4/2009
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Federal C ODS

ommun'
Office 0/ ~CationsCom",.

eSecretary' ISsion

From: Sue Cameron [wluvtojlc@aol.com]

Sent: Monday, August 03, 2009 9:21 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: Sue Cameron
Email: wluvtojlc@aol.com
Message:

RE: CG Docket No. ·J3-123 Dear Chainllan Copps, Commissioncrs Adclstcin and McDowell: I am
a Deaf person und I lise Video Relay Service (VRS) to cOlllmunicate. I wus uppulled to learn lhat
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service-and
technology so the mandate of the Americans with Disabilities Act (ADA) for functiommy:·"
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts, and
fulfill the, mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you:" ·t·,Ii:.,:

8/4/2009
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From: William & Joeann King [jcking68@charter.net]

Sent: Monday, August 03, 2009 9:24 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: William & Joeann King
Email: jcking68@charter.nct
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelsteill ~lI1cl McDowell: Ta/11
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number ofDeaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deafpeople - Improve service and ,,-.,
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families '~:'

and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and ;" '
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with"" ,!!~ .

. , functionally equivalent telecommunications services. Thank you. ,L ':'q: ~.

8/4/2009

mailto:jcking68@charter.nct
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From: BRAD KANAWYER [BKANDK@MAC.COM]

Sent: Monday, August 03, 2009 9:34 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps: Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: BRAD KANAWYER
Email: BKANDK@MAC.COM
Message:

Federal communications Commission
Office of 1110 SecreWY

RE: CG Dockct No. 03-1 n Dcar Chairman Copps, Commissioncrs Adclstcill and !,vlcDo\\'cll: Tam
a Dcafperson and 1u,e Video Relay Service (VRS) to communicatc.l was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf.lnstead of seeking to limit the number of Deafpeople with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS seillice available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with.
functionally equivalent telecommunications services. Thank you.

8/4/2009

'l :.
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From: DIANNA KANAWYER [BKANDK@MAC.COM]

Sent: Monday, August 03, 2009 9:35 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell: Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up·Flag: Follow up

Flag Status: Blue

.; ..
'."',

FILED/ACCEPTED

AUG 13 2009
Federal Communications Commission

Office 01 tlle Secrelary
RE: CG Docket No. 0]-123 Dear Chairman Copps, Commissioners Adelstein "ndl\kDo\\'ell: I "m
a Deaf person and I use Video Relay Service (VRS) to cOllllllunicatc. I was appalled to learn that
the FCC staffis intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deafpeople - Improve service and
technology so the mandate ofthe Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. ,.

Name: DIANNA KANA\VYER
Email: BKANDK@MAC.COM
Message:

8/4/2009
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ary

From: luneeda bennett [Iuneeda_bennett@yahoo.com]

Sent: Tuesday, August 04, 2009 12:00 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: New VRSCA Message

Follow Up Flag: Follow up

Flag Status: Blue

Name: luneeda bennett
Email: luneeda_bennett@yahoo.com
Message:

plc\se make sure not allow [ee bile 111y vrs sen· icc so we ean use \TS' \·oiee [or m"n)' lan:;:lllge also
good [or my hearing kids they can call me i had 10 kids Gdeaf :.ll1d 4hcaring

, ".:

~: .:

8/4/2009
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From: Calvin Adams [cadams41@aol.com]

Sent: Tuesday, August 04, 2009 2:24 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: Calvin Adams
Email: cadams41@ao1.com
Message:

RE: CG Docket No. 03-123 Deal' Chairman Copps, Commissioners !\c1elstein :mel McDowell: Tam
a Deaf person and Tuse Video Relay Service (VRS) to communicate. I was appalleelto learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectiveTy cutting VRS avaiTability
for the Deaf. Instead of seeking to limit the number ofDeaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/4/2009
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Name: Sheila Kennedy
Email: sheila0647@yahoo.com
Message:

fiLED/ACCEPTED

AUG 13 2009
Federal Co .

mmumc8lion
Ottice of ttle S S CommisSion

RE: CG Docket No. 03-123 Dear Chainnan Copps, Commissioners Adelstein and McDoweli:'i
ta
3'm

a Deafperson and 1 use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deafpeople wi lh VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. J, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Uwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and·other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent teleco'mmunications services. Thank you.

From: Sheila Kennedy [sheila0647@yahoo.com]

Sent: Tuesday, August 04, 2009 10:29 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

8/4/2009
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From: Sandra Hopkins [Ieesnhins@cox.net]

Sent: Tuesday, August 04, 2009 11 :00 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Sandra Hopkins
Email: leesnhins@cox.net
Message:

FILED/ACCEPTED

AUG 13 2009
Federal Commun'

O . ICations C
{flCe of ttJe S Ofni71iSSion

ecrotary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do every1hing in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communi(:ate with both hearing and Deaf individuals. I urge you to do every1hing you
can to make VRS sen,ice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/412009
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AUG 13 2009
Federal Communi .
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From: Glenn Eichensehr [glenneich@gmail.com]

Sent: Tuesday, August 04, 2009 11 :52 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name: Glenn Eichensehr
Email: glenneich@gmail.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which IIwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS ser,ice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Glenn Eichensehr '

8/4/2009



Name: LARRY STOCKTON
Email: Ldstock42@aol.com
Message:
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From: LARRY STOCKTON [Ldstock42@aol.com]

Sent: Tuesday, August 04, 200912:23 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell, Michael Copps; Deborah Tatl=,

Subject: TRS Fund: Drastic VRS Rate Cuts lLED/AGGE?
Follow Up Flag: Follow up AU, rED
Flag Status: Blue Fe G73 2009

daralCo
Oflrnmunicaffons

ICe Of the S Commisso
ecretary lOn

RE: CG Dockct No. 03-123 Dear Chaillllan Copps, Commissioncrs Adelstein and McDowcll: I am
a Deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is in1en1 on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking 10 limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you.

8/4/2009
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From: CONNIE STOCKTON'[Aieshastock42@aol.com]

Sent: Tuesday, August 04. 2009 12:25 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Follow Up Flag: Follow up

Flag Status: Blue

Name:CON}ITESTOCKTON
Email: Aieshastock42@aoLcom
Message:

RE: CG Docket No, 03-123 Dear Chairman Copps, Commissioncrs Adelstein and McDowcll: I am
a Deaf person and I use Video Relay Service (VRS) to communicate, I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do every1hing in its power to make VRS available to more Deafpeople, I, along with other
Deaf individuals, use these services in both my work and personal life, It is an important way in
which Vwe communicate with both hearing and Deaf individuals, I urge you to do every1hing you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you. "

8/4/2009
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Dear Mr Genachowski,

Oliver Markwirth [om@7985kilopascal.com]
Monday, July 27, 2009 8:29 AM
Julius Genachowski
Congratulations!

FILED/ACCEPTED

AUG 132009
Federal Communications Comm' .

I wish to convey my congratulations to you on your new appointment as the FCC 8~IOfY.!"esecretary' ISSlon

From:
Sent:
To:
SUbject:

As a deaf consumer, I would like to express my thought and concern about the Video Relay
Service in light of the potential criminal fraud committed by the VRS providers against the
government.

I have been using the VRS many times since its inception and cannot imagine my life reverting to
the old days of limitations without VRS. I do implore you to preserve the wide availability of
VRS and at the same time ensure that the integrity is never compromised by the small group of
people who exploit the weakness or loophole in the regulations.

Granted, defrauding or conspiring to defraud the government is as old aSithe government.
However, we must see to that the regulations are more friendly toward the deaf consumers and
toward the ones who neE~d the most while more stringent and specific agai,nst the potential
fraud or misappropiation of federal fund. ;",1,

Many thanks for your kind attention and consideration. I remain

Sincerely yours,
Oliver Markwirth

1
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From: billy travis [travisbilly59@aol.com]

Sent: Tuesday, August 04, 200912:55 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tl1LEDI.
SUbject: TRS Fund: Drastic VRS Rate Cuts 'ACCEPTED
Follow Up Flag: Follow up AUG 13 2009
Flag Status: Blue

Name: billy travis
Email: travisbilly59@aol.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/5/2009
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From: eleanor travis [travisbilly59@aol.com)

Sent: Tuesday, August 04, 2009 1:01 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah TJ3W..EDIAGGEP
Subject: TRS Fund: Drastic VRS Rate Cuts TED
Follow Up Flag: Follow up AUG 13 2009
Flag Status: Blue Federal Cnmmunicalions CommiSSion

OffICe of lIle Secretary

Name: eleanor travis
Email: travisbillyS9@aol.com
Message:

RE: CG Docket No. 03-123 Dear Chainnan Copps, Commissioners Adelstein and McDowell: I am
a Dcaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide DeafpeopJe with
functionally equivalent telecommunications services. Thank you. I '

8/S12009



Name: Alex Prottas
Email: onelostsoulofdarkness@gmail.com
Message:
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From: Alex Prottas [onelostsoulofdarkness@gmail.com]

Sent: Tuesday, August 04,2009 1:57 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED
Follow Up Flag: Follow up

Flag Status: Blue AUG 13 2009
FediJraI Communicau

Office at the .~ Com"'isSion
"""'elaly

RE: CG Docket No. IJ3-I23 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person 3nd I lise Video Relay Service (VRS) to comlllunicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which IIwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/5/2009


